
Order Processing
Order Processing enables you to enter orders efficiently with 
maximum flexibility in the minimum amount of time.

Regardless of their source – whether by phone, fax, Internet or EDI 
– orders are entered and processed quickly and accurately. iPUB’s 
quick order keeps order entry time to a minimum. 

Wherever possible, defaults from the product and customer master 
are used to reduce the input time for an order.  Order Processing 
can also take advantage of complex pricing and discounting.  It is 
possible to use future pricing dates, or special source pricing, to track 
your marketing dollars.

Electronic Data Interchange (EDI) 
iPUB has its own EDI translator so no additional third-party software 
is needed.   iPUB provides a wide range of EDI messages for data 
interchange within the book industry.  iPUB interfaces to PubEasy, 
PubNet, and all Van systems.

Returns Management  
Returns Management enables you to define your returns policies and checks to ensure these policies have not been violated.   If preauthorized 
returns are received, the warehouse scans them, and iPUB compares the returns to the preauthorized “return authorization.”  Returns are 
integrated with Inventory and Accounts Receivable.

Sales Analysis 
iPUB’s Sales Analysis is a sophisticated sales 
decision support tool that depends upon the iPUB 
business system for its sales data.  For most 
companies, sales information remains remote and 
inaccessible. With iPUB’s Sales Analysis, system 
operators, managers, and executives can quickly 
pull information that answers the tough questions.  
Sales analysis offers you powerful on-line 
inquiries.  iPUB’s Sales Analysis includes Period 
Comparisons, Trend Analysis and Marketing 
Lists.  Each inquiry has multiple formats and 
options that provide a truly powerful on-line 
analytical tool.  iPUB’s forecasting allows you 
to determine the demand for your products 
and inventory replenishment based on sales 
history and company policy regarding stock 
holding and supply ratios.

Contact Marketing
iPUB’s Contact combines sophisticated 
contact management capabilities, search 
by sales functionality, integrated word 
processing, email, list management, campaign 
management, and mailing labels functionality 
to create an unsurpassed sales process.

eCommerce eXchange – Web Orders 
iPUB’s eCommerce eXchange gives your company the ability to receive 
and process web orders.  eXchange obtains orders from your web site and 
automatically converts them to orders in iPUB without manual data re-
entry.  After confirmation the order is sent to the warehouse to be picked, 
packed, and shipped to your Web buyer.  Inventory, royalties, and sales 
history are then automatically adjusted.  

Purchasing Management
Purchasing management gives you complete vendor control.  You can 
generate purchase orders and track them throughout the process.  You 
manage the purchasing cycle from purchase order entry, through receipt 
of goods, to the processing of supplier’s invoices.

Inventory & Warehouse Management
iPUB includes an integrated warehouse management system (WMS).  
This system allows for the use of radio frequency (RF) technology, 
bar code scanners, or other data collector equipment.  iPUB’s multi-
warehouse, multi-location system was designed to manage labor and 
minimize costs through maximizing pick efficiency and accuracy.  
Automated replenishment ensures your stock is at the optimum level. 

Whether you are a small, one-author publisher or growing into a large, diversified enterprise, the business software you choose 
should know the publishing business – specifically, your business. It must be easy to use while it stays current with changing 

business conditions. At the same time you should expect it to make you more efficient by providing immediate access to data 
intelligence, thereby giving you a competitive advantage.

Selecting and implementing a business support system is far more than a simple software preference. It could be the most important 
business decision you will ever make. The right business system can propel you to success; the wrong system can stifle your growth.

Think about how the publishing industry has changed over the past 15 years. You simply cannot do business today like you did then. 
Competition is stiffer, Profit margins are tighter. Consumer tastes have changed. Your operation must be lean and efficient, your 
distribution process controlled, your turnaround fast and your inventory projections accurate to ensure profitability on every book 
that leaves your warehouse. You need the integrated feature-rich capability of iPUB, the business system for publishers.
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Royalties
For many publishers royalty processing requires many steps, lots of keystrokes, and has increased exposure to 
human error.  Managing royalty contracts, creating statements, and distributing payments has always been a 
time consuming, labor intensive, and expensive process - until iPUB. 

With iPUB’s Royalties you can improve author satisfaction with accurate, on-time, royalty management.  
iPUB’s Royalties generates on-time statements for all imprints, allowing for more timely communications to 
accounts payable.  Anticipating cash flow and retrieving financials is quick and easy.  Royalties are complicated 
by nature, but iPUB makes the process simple. iPUB’s Royalties is very user friendly and easy to learn.

iPUB Financials 
Today, issues such as changing consumer spending habits and deep 
discounting from the giants, means that more rigorous financial 
management is crucial.  Financial software that has been designed 
specifically for the publishing industry is critical if you want to 
be able to calculate royalties, apply special pricing and discounts, 
correctly compute a chargeback, or reconcile book returns. iPUB 
Financials is integrated within the iPUB system to allow for tighter 
control of all your accounting processes. 

iPUB Financials include: 
•  General Ledger 	 •  Accounts Payable
•  Accounts Receivable 	 •  Commissions

Parameters 
iPUB allows you to control your entire operation with the 
implementation of user-defined parameters and rules.  Parameters 
personalize the system to your business, making it unique to your 
company.  These parameters make it possible for you to set up and 
maintain your company policies and business practices.  Data that is 
processed when rules are applied allow the system to react, process and 
create alerts that protect your business.

To download the free report 
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